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De-scaling Your Brewer: 
Mineral content in bottled or filtered water varies. Depending on the mineral content 
of the water, calcium deposits or scale may build up in your Brewer. Scale is non-toxic 
but left unattended, it can hinder Brewer performance. Descaling your Brewer helps 
maintain the heating element, and other internal parts of the Brewer that come in 
contact with water. 
 
Step 1: Make sure you have at least 8 ounces of undiluted white vinegar on hand. You 
will also need a 10 oz ceramic mug (do not use a paper cup) and access to a sink. 
Step 2: Fill boiler with 8 ounces of undiluted white vinegar, place a ceramic mug on 
the Drip Tray Plate. 
Step 3: Close the brew head and perform a brew into the ceramic mug without 
adding a K-Cup® pack. 
Step 4: Start a brew but power off the Brewer just after it starts to dispense and then 
allow it to sit for at least 30 minutes. 
Step 5: After the prescribed period of time, perform a brew without adding a K-Cup® 
pack. Empty the contents of the ceramic mug into the sink, becareful as contents 
may be hot. 
Step 6: Fill the boiler with 8 ounces of bottled water, close the brew head, place a 
cup on the Drip Tray Plate and perform a brew. 
Step 7: Repeat Step 6 three times using bottled water (with no K-Cup® pack in place) 
to clean the Brewer plumbing and get rid of any residual taste from the vinegar. The 
Brewer is now ready for normal use again. 
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TROUBLESHOOTING YOUR SINGLE SERVE BREWER 
Beyond these recommended cleaning and maintenance procedures this Brewer is 
not user serviceable, for service please refer to the Warranty Card 
 

PROBLEM CAUSE SOLUTION 

Brewer does not have 
power  

Check to be sure that it is 
plugged in securely.  

Plug into a different 
outlet.  

Brewer will not brew The brew head hasn’t been 
closed.  

Close the brew head 
handle 

Brewing a par al cup
  

1) K-Cup® pack Holder may be 
clogged 
2) Calcium or scale is built up in 
the brewer. 

1) Clean K-Cup® pack 
Holder if necessary and 
rinse under faucet   
2) De-scale the Brewer 

Coffee drops around 
the brewer hold 
when brewing.  

Ground coffee stuck to Water 
Outlet gasket as a result the 
sealing is not good. 

Pull off the gasket gently 
and rinse the gasket with 
water, put it back gently 
a er rinse.  

  

Technical Data: 
Rated Voltage:             □ 120V AC      □ 220-240V AC 
Rated Frequency:            
Rated Power:               800W 
N.W./G.W.:          1.25/1.8 kg appr. 
Pump Pressure:            Max. 3 Bars 
Water Tank Capacity:           10oz  
 
Right for improvements changes are reserved in the interest of technical progress. 
K-Cup® pack is a product of Keurig Inc, has no rela onship to the manufacturer or its 
distributors of this brewer. 
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